
2025 RESIDENTIAL 
RECYCLING AND TRASH 
SERVICE BROCHURE

Services & Information

USED OIL AND OIL FILTERS COLLECTION 
Call WM at (866) 844-1508 to request a collection appointment for 
used motor oil and filters.  Placed used oil in a sealed container and 
filter in a sealed bag next to your recycling cart on your scheduled 
appointment day.  

HOUSEHOLD HAZARDOUS WASTE (HHW)  
WM’s “At Your Door Special Collectionsm” provides appointment-based 
collection of household hazardous waste (HHW).  HHW is any product 
labeled toxic, poisonous, corrosive, flammable, combustible or irritant. 
HHW items include paint, batteries, oil, and pesticides. Residents are 
eligible for two (2) appointments per year.  Visit www.wmatyourdoor.com 
or call (800) 449-7587 to schedule an appointment. HHW is also accepted 
free of charge every Thursday, Friday and Saturday at the Yolo County 
Central Landfill. Limits apply. Visit www.yolocounty.org/landfill or call 
(916) 617-4656 for more information.

MEDICINE DISPOSAL
Residents may dispose of non-controlled, over-the-counter and 
prescription medicine at drop-boxes located at the Jefferson 
Pharmacy, Walgreens and Rite Aid during normal business hours.

FREE BULKY WASTE COLLECTION SERVICE  
Residents are eligible for two (2) bulky waste collection appointments 
per year (July - June). Eligible items include furniture, mattresses/box 
springs, electronics, tires (limit 4), small and large appliances, rugs, 
etc. Limits apply. Set-outs exceeding limits will not be collected. Call 
(866) 844-1508 for more information and to schedule an appointment. 

FREE BAGGED LEAF WASTE
During the fall leaf season (November 1 – January 31), bagged leaves 
may be placed beside the Organics Cart for collection. Individual bags 
may not weigh more than fifty (50) pounds. Paper or ATSM D6400 
Rated Compostable Bags Only. No Plastic or Trash Bags. Do Not Leave 
Unbagged Leaf Piles in the Street.

FOOD SCRAP COLLECTION (ORGANICS)
State law now requires residents to put food waste and other organics 
in their curbside organics cart. Please refer to inside sorting panels for 
list of acceptable organics materials. Use a WM provided kitchen food 
pail or other reusable container to collect food scraps and empty into 
your organics cart. Use newspaper, paper bags or ATSM D6400 rated 
compostable plastic bags to contain food waste and reduce mess. Call 
or email WM at 866-844-1508 or cssacramento@wm.com to request 
delivery of a free food scrap pail.  

BACKYARD COLLECTION
Carts may be collected from backyards/sideyards for an additional fee. 
Qualifying senior or disabled residents can receive this service for no 
additional fee. Call (866) 844-1508 for details.

SERVICE RELATED QUESTIONS
Waste Management Customer Service	
(866) 844-1508  
cssacramento@wm.com	
sacramentovalley.wm.com 

BILLING RELATED QUESTIONS
City of West Sacramento	
(916) 617-4589  
utility@cityofwestsacramento.org 
cityofwestsacramento.org/utility
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Cart Set-Out and General Information
Required Organics: Residents are required to put food waste and other 
organics in their curbside organics cart. Please refer to inside sorting panels 
for list of acceptable organics. Call WM at (866) 844-1508 to request a kitchen 
food scrap pail to contain your food waste until it can be placed in your 
organics cart. 

Cart Set-Out: Wheel your carts to the curb by 6:00 a.m. on your collection 
day. Carts should be placed side-by-side at least two (2) feet apart and three 
(3) feet away from parked cars and other objects. Remove carts no later than 
24 hours after service.

Avoid Overages: Do not overfill carts; lids must be able to close. Overage fees may 
apply if overfilled.

Avoid Contamination: Sort all waste properly (See the sorting guide inside 
this brochure.) Putting unacceptable waste materials in your trash, recycling 
and organics cart may result in contamination charges.  

Extra Cardboard: Place flattened cardboard (up to three (3) feet by three (3) 
feet) curbside next to recycling cart. 

Extra Yard Waste: Branches and prunings no larger than three (3) feet and 
no wider than two (2) inches in diameter may be tied in bundles and placed 
beside the Organics Cart for collection. Individual bundles may not weigh 
more than fifty (50) pounds. Materials exceeding these limitations will not be 
collected.

Holiday Collection Schedule: January 1st, Thanksgiving Day, and December 25th. 
When a holiday lands on a regular collection day, collection will be one day later for 
the remainder of the week.

TRASH RECYCLING ORGANICS



RECYCLING

Paper Beverage Cartons, Clean Paper, Magazines, Newspaper, Junk Mail, 
Flattened Cardboard, Cereal Boxes

All Metal Beverage & Food Cans, 
Empty Aerosol Cans, Clean Aluminum Pans & Foil, Small Scrap Metal 

(Up To 20 Pounds)

Glass Bottles & Jars 
(Even broken)

Empty Plastic Bottles, Rigid Plastic 
Containers, Plastic To-Go Containers 

(#6 not accepted)

Please do not bag recyclables, keep loose.  
Please empty all containers prior to recycling. 

Reminder: Treated wood not accepted in any curbside cart.  
Contact the Yolo County Landfill at 530-666-8729 for disposal options.

Used Cooking Oil? Take to the West Sacramento Public Works 
Corporation Yard at 1951 South River Road (M-F, 8 a.m. to 3:30 p.m.)

TRASH

Snack & Chip Bags,  
Candy Wrappers & Con-

diment Packages

Broken Glass & 
Dishes 

(Please Wrap)

Diapers & Pet 
Waste

Plastic Wrap, Bags & 
Other Plastic Film

Disposable Gloves 
& Masks

Cup Lids, Plastic 
Utensils, Plastic Straws 

(Including 
Compostable)

Residents may be charged for cart contamination. 
Trash cart contaminants includes food waste, landscape debris and 
wood waste, household hazardous waste and recyclables such as clean 
paper, cardboard, bottles and cans.

Recycling contamination charges may apply.  
Recycling contaminants include plastic bags; other recyclables bagged in 
plastic bags (put in cart loose); soiled and/or wet paper and cardboard; 
recyclable containers still containing liquids and/or solids; hazardous waste; 
and any item described as trash or organics in the above panels.

Organics contamination fees may apply. 
Organics contamination includes plastics of any kind except those 
specifically rated (ASTM D6400); Plastic coated paper, such as milk 
cartons or to-go cups; pet and human waste, kitty litter, glass, metal, 
rock, hazardous wastes and those items listed as trash or recycle.

sacramentovalley.wm.com
(866) 844-1508

sacramentovalley.wm.com
(866) 844-1508

ORGANICS

Pizza Boxes, Cardboard Egg Cartons,  
Paper Coffee Filters, Napkins, Any Food-Soiled Paper

Food Scraps, Including Egg Shells, Meat & Bones

sacramentovalley.wm.com
(866) 844-1508

Grass, Weeds, Green Plants, Tree Limbs, Wood Chips, Dead Plants, 
Brush, Garden Trimmings, Leaves, Cut Flowers

Please use paper or ASTM D6400 rated 
compostable bags only to collect organics. 

Hoses, Cords & 
Wire

Polystyrene Foam & 
Packaging  

(Including Foam 
Egg Cartons)

Beverage Pouches




