
A CHANGE IN WASTE SERVICES: 
WHAT DOES THIS MEAN FOR CUSTOMERS?

UNDERSTANDING PROPOSED RATES 

Waste rates will need to increase regardless of which company provides service. 
The City’s last customer rate increase occurred in 2021. Since then, service costs have risen, while short-term City 
funding in response to the effects of the COVID-19 pandemic has kept customer rates lower. That assistance now 
represents approximately a 22% compounded cost increase, with an estimated $1.9 million funding gap in FY 
2026–27. 
Regardless of which hauler company is voted in by Council, customer rates will increase. Future rates must 
account for: 
•	 The actual cost of providing collection service 
•	 Inflation and increased operating costs 
•	 New State regulatory requirements 
•	 Updated customer service, outreach and reporting requirements 
•	 The services and performance standards included in the new agreement 

What’s Staying the Same and What’s Changing with the Current Proposal 
A new hauler does not mean starting West Sacramento’s waste program over. The agreement proposed 

by staff maintains many familiar services while updating others and adding new customer benefits. 

STAYING THE SAME  
•	 Weekly garbage, recycling, and 

organics collection 

•	 Up to 2 Recycling carts and 
4 Organics carts included in 
residential rate 

•	 Range of options for cart sizes 

•	 Bagged leaf collection 

•	 Christmas tree collection 

•	 Extra flattened cardboard 
collection 

CHANGING OR ENHANCED 
•	 Less punitive, education-based 

contamination and overage 
program 

•	 Stronger diversion requirements 
built into the agreement 

•	 More specific customer service, 
outreach, reporting and 
performance requirements 

•	 Educational materials in English, 
Spanish, and Russian 

•	 20% low-income discount for 
PGE Care Program customers and 
seniors (65+) 

•	 No-charge backyard service for 
physically limited residents and 
seniors 65+ 

•	 Two curbside bulky-item cleanups 
per year

•	 Prescriptive community education 
and technical assistance

•	 On-call household hazardous 
waste service

NEW 

•	 Billing handled by the contractor 

	» Multiple ways to pay including 
drop-off at City Hall, online, in-
person, and by phone 

•	 In-person customer service office 
in Sacramento with local call 
center, and a billing specialist at 
City Hall 

•	 Curbside household battery 
collection 

•	 Personnel specifically dedicated 
to West Sacramento 

•	 Additional community 
partnerships and investments 

•	 Access to app, including “What 
Goes Where?” 
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PROPOSED RESIDENTIAL RATES (MONTHLY)

WHAT IS THE DIFFERENCE BETWEEN OPTION 1 AND OPTION 2?

Garbage 
Cart 

Current  
Customer 

Rate 2026-27 

Current Rates 
Without City 

Assistance  
2026–27

Phase-In  
Option 1  
2027-28 

Phase-In  
Option 2  
2027-28 

32 gallon  $23.37  $26.84  $27.99  $29.71 

64 gallon  $29.14  $33.48 $30.50  $32.38 

96 gallon  $37.19  $41.08  $44.53  $47.26 

Proposed rates shown are the initial year 1 phase-in rates under two options and remain subject to the City's rate-setting 
process. 

The City is considering two options that use a three-year phase-in approach:

OPTION 1  

•	 Lower customer rates at the beginning of the 
agreement 

•	 A greater portion of the adjustment occurs in 
later years  

OPTION 2

•	 A somewhat higher starting rate 

•	 Spreads the financial adjustment more 
proportionately across the life of the 
agreement 

Need More Detail?  
See our list of Frequently Asked Questions at wsac.city/solidwaste 

¿Necesita esta información en español?  
O bien: ¿Necesita más detalles? Consulte nuestra lista de Preguntas Frecuentes en 
wsac.city/solidwaste

Sustainability Division (916) 617-4590


